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ABSTRAK

Latar Belakang: Penumpukan dokumen rekam medis di ruang filing merupakan
permasalahan yang sering terjadi di fasilitas pelayanan kesehatan, terutama akibat
peningkatan jumlah pasien yang tidak diimbangi dengan kapasitas ruang dan sarana
penyimpanan. Kondisi ini dapat berdampak pada keterlambatan pelayanan,
kesulitan pencarian dokumen, serta menurunnya efisiensi kerja petugas. Di RSUD
Kota Tanjungpinang, pengelolaan dokumen rekam medis masih menghadapi
berbagai kendala, seperti keterbatasan ruang filing dan belum optimalnya
pelaksanaan retensi dokumen.

Tujuan: Penelitian ini bertujuan untuk menganalisis penyebab penumpukan
dokumen rekam medis serta dampaknya terhadap pelayanan di unit filing RSUD
Kota Tanjungpinang.

Metode: Penelitian ini menggunakan metode kualitatif dengan pendekatan
deskriptif. Teknik pengumpulan data dilakukan melalui wawancara dengan petugas
rekam medis, observasi langsung kondisi ruang filing, serta studi dokumentasi
terhadap data arsip rekam medis. Analisis data dilakukan secara deskriptif dengan
penyajian naratif.

Hasil: Hasil penelitian menunjukkan bahwa penumpukan dokumen rekam medis
disebabkan oleh peningkatan jumlah pasien, keterbatasan ruang dan rak
penyimpanan, serta keterlambatan pengembalian dokumen ke ruang filing. Selain
itu, pelaksanaan retensi dokumen belum berjalan secara optimal, sehingga dokumen
aktif dan inaktif masih tercampur dalam satu ruang. Dampak yang ditimbulkan
antara lain meningkatnya waktu pencarian dokumen, terhambatnya proses
pelayanan kepada pasien, serta menurunnya efisiensi kerja petugas.

Kesimpulan: Penumpukan dokumen rekam medis di RSUD Kota Tanjungpinang
dipengaruhi oleh faktor sarana, sistem pengelolaan, dan sumber daya manusia.
Kondisi ini berdampak langsung terhadap kualitas pelayanan kesehatan. Oleh
karena itu, diperlukan optimalisasi pelaksanaan retensi dokumen, penambahan
sarana penyimpanan, serta pengelolaan ruang filing yang lebih efektif dan
terstruktur.

Kata Kunci : filing, pelayanan kesehatan, penumpukan dokumen, rekam medis,
retensi

Kepustakaan : 2 Buku + 52 Jurnal
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ABSTRACT

Background: The accumulation of medical record documents in the filing unit is a
common problem in healthcare facilities, particularly due to the increasing number
of patients that is not balanced with adequate storage capacity and infrastructure.
This condition may lead to delays in service, difficulties in document retrieval, and
decreased work efficiency of medical record staff. At RSUD Kota Tanjungpinang,
the management of medical record documents still faces several challenges,
including limited filing space and suboptimal implementation of document
retention.

Obijective: This study aims to analyze the causes of medical record document
accumulation and its impact on services in the filing unit of RSUD Kota
Tanjungpinang.

Methods: This study employed a qualitative method with a descriptive approach.
Data collection included interviews with medical records staff, direct observation
of filing room conditions, and documentation studies of medical record archives.
Data analysis was conducted descriptively with narrative presentation.

Results: The results showed that the accumulation of medical record documents
was caused by an increase in the number of patients, limited storage space and
shelving facilities, and delays in returning documents to the filing unit. In addition,
the implementation of document retention had not been optimal, resulting in active
and inactive records being stored together in the same space. The impacts included
increased document retrieval time, delays in service processes, and decreased staff
work efficiency.

Conclusion: The accumulation of medical record documents at RSUD Kota
Tanjungpinang is influenced by factors related to infrastructure, management
systems, and human resources. This condition directly affects the quality of
healthcare services. Therefore, it is necessary to optimize the implementation of
document retention, improve storage facilities, and enhance filing management
systems to be more effective and structured..

Keywords: Document Accumulation, Medical Records, Filing, Retention, Health
Services
Literature: 2 Books + 52 Journal
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