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ABSTRAK 

Pertolongan pertama yang cepat dan tepat sangat diperlukan dalam kejadian gawat 

darurat, namun pemberiannya dapat dipengaruhi oleh faktor psikologis, salah 

satunya bystander effect, yaitu kecenderungan seseorang menunda atau tidak segera 

memberikan bantuan ketika terdapat orang lain di lokasi kejadian. Penelitian ini 

bertujuan untuk mengetahui hubungan antara bystander effect dengan sikap 

mahasiswa dalam memberikan pertolongan pertama di Universitas Awal Bros. 

Penelitian menggunakan metode kuantitatif dengan desain korelasional dan 

pendekatan cross-sectional. Sampel berjumlah 196 mahasiswa dari Program Studi 

Keperawatan, Kebidanan, serta Rekam Medis dan Informasi Kesehatan, yang 

dipilih menggunakan teknik proportionate stratified random sampling. Data 

dikumpulkan menggunakan kuesioner bystander effect dan kuesioner sikap 

pertolongan pertama kecelakaan. Hasil penelitian menunjukkan bahwa bystander 

effect mahasiswa sebagian besar berada pada kategori tinggi sebanyak 106 

responden (54,1%), sedangkan kategori rendah sebanyak 90 responden (45,9%). 

Sikap mahasiswa dalam memberikan pertolongan pertama sebagian besar berada 

pada kategori baik sebanyak 112 responden (57,1%), sedangkan kategori kurang 

sebanyak 84 responden (42,9%). Berdasarkan hasil tabulasi silang, pada mahasiswa 

dengan bystander effect rendah, sebanyak 60 mahasiswa (66,7%) memiliki sikap 

baik dan 30 mahasiswa (33,3%) memiliki sikap kurang. Sementara itu, pada 

mahasiswa dengan bystander effect tinggi, sebanyak 54 mahasiswa (50,9%) 

memiliki sikap kurang dan  52 mahasiswa (49,1%) memiliki sikap baik. Hasil uji 

Chi-Square menunjukkan terdapat hubungan yang signifikan antara bystander 

effect dengan sikap mahasiswa dalam memberikan pertolongan pertama di 

Universitas Awal Bros, dengan p-value sebesar 0,013 (α < 0,05). Universitas Awal 

Bros disarankan mendorong kepedulian dan keberanian mahasiswa dalam 

memberikan pertolongan, sedangkan peneliti selanjutnya disarankan mengkaji 

faktor lain yang berkaitan dengan sikap mahasiswa. 

Kata Kunci: bystander effect, sikap, mahasiswa, pertolongan pertama. 
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125 pages + 7 tables + 2 diagrams + 17 appendices 

ABSTRACT 

Rapid and appropriate first aid is essential in emergency situations; however, its 

provision can be influenced by psychological factors, one of which is the bystander 

effect, namely the tendency of individuals to delay or fail to provide immediate 

assistance when other people are present at the scene. This study aims to determine 

the relationship between the bystander effect and students' attitudes in providing 

first aid at Universitas Awal Bros. This study employed a quantitative method with 

a correlational design and a cross-sectional approach. The sample consisted of 196 

students from the Nursing, Midwifery, and Medical Record and Health Information 

study programs, selected using proportionate stratified random sampling. Data 

were collected using a bystander effect questionnaire and a first aid attitude 

questionnaire. The results showed that the majority of students had a high level of 

bystander effect, with 106 respondents (54.1%), while 90 respondents (45.9%) were 

categorized as having a low level. The majority of students had a good attitude 

toward providing first aid, with 112 respondents (57.1%), while 84 respondents 

(42.9%) had a poor attitude. Based on the cross-tabulation results, among students 

with a low level of bystander effect, 60 students (66.7%) had a good attitude and 

30 students (33.3%) had a poor attitude. Meanwhile, among students with a high 

level of bystander effect, 54 students (50.9%) had a poor attitude and 52 students 

(49.1%) had a good attitude. The Chi-Square test showed a significant relationship 

between bystander effect and students’ attitudes toward providing first aid at 

Universitas Awal Bros, with a p-value of 0,013 (α < 0.05). Awal Bros University is 

recommended to encourage students’ awareness and confidence in providing 

assistance, while future researchers are recommended to examine other factors 

associated with students’ attitudes. 

Keywords: bystander effect, attitude, students, first aid 


