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ABSTRAK

Latar Belakang: Visum et Repertum (VeR) merupakan dokumen medis yang berperan
penting sebagai alat bukti dalam proses peradilan pidana. Kelengkapan pengisian VeR
menentukan kualitas informasi medis yang digunakan dalam pembuktian hukum,
namun masih ditemukan ketidaklengkapan dalam praktiknya.

Tujuan: Penelitian ini bertujuan untuk menganalisis prosedur pengisian VeR korban
hidup, mengidentifikasi faktor-faktor yang mempengaruhi ketidaklengkapan
berdasarkan konsep 5M (Man, Machine, Material, Method, Money), serta mengetahui
upaya yang dilakukan tenaga kesehatan di RSUD Kota Tanjungpinang.

Metode: Penelitian menggunakan metode kualitatif dengan desain cross-sectional.
Data diperoleh melalui wawancara semi terstruktur terhadap dokter IGD, petugas
pengelolaan data dan informasi, serta petugas rekam medis, kemudian dianalisis secara
deskriptif.

Hasil: Prosedur pengisian VeR telah sesuai alur, namun masih ditemukan
ketidaklengkapan pada beberapa komponen. Faktor yang mempengaruhi meliputi aspek
sumber daya manusia, sarana, kelengkapan dokumen, penerapan SOP, dan pembiayaan.
Upaya perbaikan dilakukan melalui koordinasi, pengecekan ulang, dan peningkatan
pemahaman petugas.

Kesimpulan: Pengisian VeR belum sepenuhnya optimal dan dipengaruhi faktor 5M,
sehingga diperlukan peningkatan penerapan SOP dan evaluasi berkala.

Kata Kunci : Visum et Repertum, Kkelengkapan, rekam medis, Faktor

ketidaklengkapan pengisian
Kepustakaan  : 2 buku + 29 Jurnal
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ABSTRACT

Background: The Visum et Repertum (VeR) is a medical document that plays a crucial
role as evidence in criminal judicial proceedings. The completeness of the VeR
determines the quality of the medical information used to establish legal proof;
however, instances of incompleteness are still observed in practice.

Obijective: This study aims to analyze the procedure for completing Visum et Repertum
(VeR) reports for living victims, identify factors contributing to incompleteness based
on the 5M framework (Man, Machine, Material, Method, Money), and examine the
efforts undertaken by healthcare personnel at the Tanjungpinang City Regional
General Hospital (RSUD).

Methods: The study employed a qualitative method with a cross-sectional design.
Data were collected through semi-structured interviews with emergency department
physicians, data and information management staff, and medical record personnel,
and subsequently analyzed descriptively.

Results: The procedure for completing the VeR (Visum et Repertum) followed the
established workflow, yet incompleteness was still observed in certain components.
Influencing factors included human resources, facilities, document completeness, SOP
implementation, and financing. Improvement efforts were undertaken through
coordination, re-verification, and enhancing staff understanding.

Conclusion: The completion of the VeR (Visum et Repertum) is not yet fully optimal
and is influenced by the "5M" factors; therefore, improved adherence to SOPs and
periodic evaluations are required.

Keywords - Visum et Repertum, completeness, medical records, 5M
Literature :2 books + 29 journals

xvii



