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ABSTRAK 
Latar Belakang:Hasil identifikasi masalah di RSUD Kota Tanjungpinang ditemukan 

sejumlah ketidaksesuaian kode diagnosis, seperti penulisan kode yang belum spesifik 

hingga karakter keempat. Ketidaktepatan ini diduga dipengaruhi oleh faktor 5M, yaitu 

Man, Method, Material, Machine, Money. 

Tujuan:Menganalisis faktor-faktor yang mempengaruhi ketepatan kode diagnosis 

pada kasus jiwa di RSUD Kota Tanjungpinang. 

Metode: jenis penelitian ini menggunakan desain deskriptif kuantitatif pendekatan 

observasional dengan desain cross sectional. Sampel penelitian berjumlah 89 dari 798 

berkas rekam medis pasien rawat jalan kasus jiwa,dengan teknik random sampling. 

Data dikumpulkan melalui telaah dokumen dengan lembar checklist dan wawancara. 

Hasil: Dari 89 rekam medis yang ditelaah, sebanyak 86 rekam medis (96,3%) telah 

dikode dengan tepat sesuai ICD-10, sedangkan 3 rekam medis (3,37%) dikode tidak 

tepat .Faktor Man menunjukkan koder belum memperoleh pelatihan khusus kodefikasi 

kasus jiwa,faktor Method menunjukkan belum tersedianya panduan diagnosis 

jiwa,serta faktor Material menunjukkan masih adanya dokumen rekam medis yang 

belum diisi lengkap, pada factor machine sudah adanya mesin penunjang dan factor 

money adanya pembiyayaan alat dan bahan dalam pengodean 

Kesimpulan: Dari 5 faktor yang mempengaruhi ketepatan kode adalah 

Man,Methode,Material,Machine,Money 

Kata Kunci: Kode diagnosis,ICD-10,Kasus jiwa,Faktor 5M,Rekam Medis  
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DIPLOMA III PROGRAM IN MEDICAL RECORDS AND HEALTH INFORMATION 
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AWAL BROS UNIVERSITY 

Scientific Paper (KTI), 2026 

ANALYSIS OF FACTORS AFFECTING THE ACCURACY OF DIAGNOSIS 

CODING IN MENTAL DISORDER CASES AT RSUD KOTA 

TANJUNGPINANG 

Dinda Farizha, 202313463014 

XVi + 95 Pages + 3 Schemes + 4 Tables + 10 Appendices 

ABSTRACT 

Background: Problem identification at Tanjungpinang City Hospital revealed several 

inconsistencies in diagnosis codes, including codes that were not specific enough down 

to the fourth character. These inaccuracies are suspected to be influenced by the 5Ms: 

Man, Method, Material, Machine, and Money. 

Objective: Analyzing the factors that influence the accuracy of diagnostic codes in 

mental health cases at Tanjungpinang City Hospital. 

Methods: This study used a descriptive quantitative observational design with a cross-

sectional approach. The sample consisted of 89 out of 798 medical records of 

outpatients with mental health cases, using a random sampling technique. Data were 

collected through document review with a checklist and interviews. 

Results: Of the 89 medical records reviewed, 86 medical records (96.3%) were coded 

correctly according to ICD-10, while 3 medical records (3.37%) were coded 

incorrectly. The Man factor indicates that the coder has not received special training 

in coding mental cases, the Method factor indicates that there are no guidelines for 

mental diagnosis yet, and the Material factor indicates that there are still medical 

record documents that have not been filled in completely, the Machine factor indicates 

that there are supporting machines and the Money factor indicates the financing of 

tools and materials in coding. 

Conclusion: Of the 5 factors that influence code accuracy are Man, Method, Material, 

Machine, Money 

Keywords: Diagnosis Code, ICD-10, Mental Case, 5M Factor, Medical Record  
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