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ABSTRAK

Latar Belakang: Ketepatan penentuan diagnosis utama pada resume medis pasien
rawat inap penting untuk menjamin kualitas rekam medis dan kesesuaian tindakan
medis. Ketidaktepatan diagnosis utama dapat menyebabkan kesalahan pengodean dan
menurunkan mutu data rekam medis. Di Rumah Sakit Awal Bros Batam, proses
pengodean telah menggunakan pedoman ICD dan SOP, namun masih terdapat potensi
ketidaksesuaian diagnosis utama dengan tindakan medis.

Tujuan: Penelitian ini bertujuan untuk menganalisis penerapan SOP pengodean serta
ketepatan diagnosis utama terhadap kesesuaian tindakan medis pada resume medis
pasien rawat inap di Rumah Sakit Awal Bros Batam.

Metode: Penelitian kuantitatif deskriptif dengan desain survei. Sampel menggunakan
98 berkas rekam medis pasien rawat inap Januari-Maret 2026 yang diambil secara
simple random sampling. Data dikumpulkan menggunakan checklist, studi
dokumentasi, dan observasi. Dianalisis secara deskriptif persentase dan naratif.

Hasil: Penerapan SOP pengodean diagnosis dan tindakan telah sesuai prosedur.
Persentase kesesuaian diagnosis utama dengan tindakan medis sebesar 97,96%.
Persentase ketepatan penentuan diagnosis utama pada anamnesis dan pemeriksaan fisik
sebesar 100%, sedangkan pemeriksaan penunjang sebesar 98,98%. Ketidaktepatan
disebabkan ketidaklengkapan berkas penunjang dan ketidakkonsistenan dokumentasi
medis.

Kesimpulan: Penerapan SOP pengodean sudah berjalan baik. Kesesuaian diagnosis
utama dengan tindakan medis serta ketepatan penentuan diagnosis utama menunjukkan
hasil sangat baik, meskipun masih ditemukan ketidaktepatan pada 1 dokumen rekam
medis.

Kata Kunci  : Diagnosis Utama, Tindakan Medis, Resume Medis, Rekam Medis
Kepustakaan : 5 Buku + 42 Jurnal
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ABSTRACT

Background: Accurate determination of the principal diagnosis in inpatient medical
summaries is important to ensure medical record quality and appropriate medical
procedures. Inaccurate diagnoses may cause coding errors and reduce data quality. At
Awal Bros Hospital Batam, the coding process uses ICD guidelines and SOP, but
discrepancies between the principal diagnosis and procedures may still occur.
Objective: This study aimed to analyze the implementation of coding SOP and the
accuracy of the principal diagnosis in relation to medical procedures in inpatient
medical summaries at Awal Bros Hospital Batam.

Methods: This quantitative descriptive study used a survey design. The sample
conmsisted of 98 inpatient medical records from January to March 2026 selected by
simple random sampling. Data were collected using checklists, documentation studies,
and observations. Analyzed descriptively percentage and narrative.

Results: Coding SOP implementation followed established procedures. The conformity
between the principal diagnosis and medical procedures was 97.96%. The accuracy of
principal diagnosis determination was 100% in anamnesis and physical examination,
and 98.98% in supporting examinations. Inaccuracies were caused by incomplete
supporting documents and inconsistent medical documentation.

Conclusion: Coding SOP implementation was good. The conformity between
diagnosis and procedures showed excellent results, although one inaccurate medical
record was identified.

Keywords: Primary Diagnosis, Medical Treatment, Medical Resume, Medical Record
Literature: 5 Books + 42 Journals
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